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Overview

Naviance Student makes it easier than ever for your student to answer the questions that will shape your
student’s future: Who am I? What do | want to be? How will | get there? And How will | succeed?

Naviance Student is a mobile-responsive site, for both students and parents, that employs intuitive tools that
personalize and simplify the college and career planning process.

Parents and/or Guardians have mostly view-only access. However, depending on your school's permissions,
you may be able to edit:

e Personal and Demographic Information
e E-Mail Address
e Username/Password

e Add a college to your child’s College’s I'm Thinking About list.

Registering and Logging In

Navigate to our school's Naviance Student page using the following URL:

https://student.naviance.com/virtualacad

Navigating in Naviance Student

Once you are logged into Naviance Student, most of your experience will be view only.
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1. Favorites: View a list of your students’ favorite lists.

2. Student Drop-Down: If you have more than one student in a school or district, use the drop-down to
switch to the other students’ account.

3. Leave Feedback: Want to share some thoughts on Naviance? Use the Leave Feedback icon to take a
survey about the Naviance experience.

4. Email Inbox & Notifications: Your Naviance account has its own inbox to receive messaging directed to
you as a parent or guardian. However, you will also receive messages that were to your students if the
school has sent a message to both “students and parents”.

5. About Me: Use this drop-down to view account information and review items such as your student’s
resume, journal and surveys.

6. LogOut: Log out of Naviance Student.

Menus

The Naviance Student menus are mobile-responsive and will adjust based on the device you are using. Select a
menu to see the additional features available.

Page 1 of 6
Last Updated: 5/27/21
© 2021 Hobsons. All rights reserved worldwide.


https://student.naviance.com/virtualacad

Mobile Desktop
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« Planner The menu options you have visible may change based on the

sections available at your school.
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Logged in as Ethan Allen
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~

Naviance Student Sections

The following menus and sections are available in Naviance Student based on your school's setup. Below are
the common menu options followed by overviews of each section’s home page and key features.

1.

Home: Get a quick glance at your student’s account, including a welcome message, important to-dos
and tasks, your favorites, and new college visits and other events.

Self-Discovery: View the assessments your student has (or can) take to help them learn more about
themselves and their potential career interests.

Courses: Students can use this section to manage their course plans, including required credits and
other important criteria laid out by the school or district. Parents can view the course catalog.
view/add to their student's course plan, and approve course plans, if necessary.

Careers: Explore careers and work-based learning opportunities, access our Roadtrip Nation videos to
learn more about different career and professional pathways, and view a list of your students’ favorite
careers, clusters and pathways.

Colleges: Search for and discover college possibilities. View your students’ favorites lists in relation to
colleges they are thinking about and those that they are applying to.

Planner: View your students’ goals, to-dos, and tasks. Tasks are assigned by the school.

Parent/Guardian Actions in Naviance Student

Adding a College to your Students’ Colleges I'm Thinking About List

Naviance Student provides a location for students to save (Favorite) the colleges they are most interested in.
The Colleges I'm Thinking About List can be found right from the Home Page. As a parent or guardian,
depending on rights your school has provided, you can add to this list for your child. To do this:

1.

From the Home page, use the Search for Colleges field to enter in the name of a school.

Welcome, Ethan!

searenfor colleges M SEARCH

2.

Click Search.

The College Lookup displays with your search results. You can use this to further refine or change your search options.
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3. Check the box next to the school(s) you would like to add to your student’s list.
4. Select Favorite.
Your student’s list will display. You can see the item you have added by looking to the Added By column.

Lookup by:
Keyword v

Lookup by name

miami

College search results You searched by Keyword: "miami"
1 selected + = extended profile available ® = colleges applied ta Actions: | @ Favorite ‘
Select College Location t
@ Miami Dade College - Wolfson Campus Miami, FL
W Beauty Schools of America-Miami Miami, FL
City College-Miami Miami, FL

5. Toreview the add, click the Colleges menu and select Colleges I'm Thinking About from the drop-
down menu.

Your student’s list will display. You can see the item you have added by looking to the Added By column.

Colleges I’m thinking about Q, search for colleges
4 Add Colleges to List all Compare Me
# = extended profile
available
Delivery type Expected Application
College Added By ., p. o . Interest
0 Difficulty* Deadlines

— American
‘ i CA N/A N/A MORE ¥
— University Multiple Deadlineswv

Accessing and Changing Account Information

1. From your account, select About Me and then My Account to view your account information. Your

student’s account information can be viewed as well.
@ v EthanAllen v € B4 | EA AboutMey

A About Me Home Documents and Notes

Account Resume
Parent Account Info

My Account * Goals
Student Account

Ethan's Account * Info Portfolio

You are logged in as June Allen at My Student Readiness Reports

Naviance Succeed High School
Journal

Test Scores

Documents Shared with Me

2. Accountinformation is broken in to two tabs: General Information and Security.
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3.

If the Edit option is available on either tab, it means you have permissions to change the connected
data. Permissions will vary by school. Be sure to use the SAVE option any time you use the edit feature

to make changes.

Full Name
June Allen

Street Address

ACCOUNT
June Allen

= wzm

Une

ACCOUNT

June Allen
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Reset Password using Forgot Password Link

1. From the Naviance Student login screen, select the Parent/Guardian User Type.

2. Select Forgot your password?

¢ Back

Welcome Parent / Guardian!

o

Login to Naviance

Emall or username

I For example navigator@naviance.com ]

Password

(oo ]

[ ] Remember me Forgot your password?

CONTINUE

I'm new and need to register!

Step 2

3. Enter the email address on file in your Naviance account. (If you do not have an email address on file
in your Naviance account you can reach out to your school to request that they add an email to your

account or provide you with a temporary password)
4. Select Reset Your Password.

< Back

Reset Password

Did you forget your password
or just need to change it?
Don't worry. We have you covered.
Type your email address to get started

Email

@ | For example navigator@naviance.com

— RESET YOUR PASSWORD

Steps 3-4

5. Locate the Naviance generated email in your inbox. Use the provided link and make note of the

temporary password.

Naviance Student Account Information

° mailer@email naviance.com
3167M

Phish Alert 4 Get more add-ins.

Gregory,

Vour password has been reset. Please sign inta Naviance
Student with the temparary password below and create a new
password to protect the security of your account. Your

temporary password will expire in 45 days.

To access Naviance Student, go to:
Inttps://student.naviance.com/navian:

Please use the following information:
User Name: gregory.doe@email.com

Temporary Passward: YATkx3HVAs

If you need assistance, please contact your school,

Step 5
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You will be returned to the Naviance Student login page. Select the Parent/Guardian User Type.
Enter your Email or User Name and the temporary password you were provided.

From the Reset Password page, enter and confirm a new password following the displayed
requirements.

9. Select Continue.

Reset Password

o

Change your password

Be sure to make a memorable, but secure password.

New Passwerd

SHOW PASSWORD

Confirm Password

SHOW PASSWORD

@ vour passwords match

Passwords must:
+ Be 10 characters long
« Not include your username
« Not include more than 2 of the same characters in a
row (e.g. ‘mmm’or ‘1117
+ Not use comman passwords, simple patterns, or

common names (e.g. password, 12345, Smith)

CONTINUE

Step 8-9
10. You may now login to Naviance Student using your updated password.
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